
WAC 67-25-051  Vocational rehabilitation—Confidential informa-
tion—Protection and use.  (1) Confidential information refers to all 
documented and undocumented personal information, including lists of 
names and photographs, about any past or present applicant or customer 
in the vocational rehabilitation program, given or made available to 
the department, its representatives, or its agents in the course of 
the administration of the program.

(2) Customers, their representatives as appropriate, service pro-
viders, cooperating agencies, and interested persons shall be informed 
of the confidentiality of personal information and policies governing 
its use. This information shall be provided to the applicant or cus-
tomer, and to the individual's representative in the individual's pri-
mary language if necessary, using appropriate modes of communication, 
and shall include:

(a) Identification of the authority under which information is 
collected;

(b) Explanation of the principal purposes for which the depart-
ment intends to use or release information;

(c) Explanation of whether providing requested information is 
mandatory or voluntary and the effects of not providing requested in-
formation;

(d) Identification of those situations where the department re-
quires or does not require informed written consent of the individual 
before information may be released; and

(e) Identification of other agencies to which information is rou-
tinely released.

(3) All personal information must be used only for purposes di-
rectly connected with the administration of the vocational rehabilita-
tion program. Personal information shall not be shared with an organi-
zation, agency or individual not having official responsibility for 
administration of the program, except as provided for in subsection 
(6) of this section.

(4) Except as provided in (a) and (b) of this subsection, the de-
partment shall, upon receipt of a written request by a customer, re-
lease all information in that individual's record, to the individual 
or the individual's representative within fifteen working days.

(a) Medical, psychological, or other information that the depart-
ment determines may be harmful to the individual may not be released 
directly to the individual, but must be provided to the individual's 
representative or to a qualified medical or psychological professional 
or to a person appointed by the court to act as that individual's rep-
resentative.

(b) Personal information obtained from service providers and co-
operating agencies under assurances that the information shall not be 
further divulged may be released only under conditions established by 
the other agency or organization except as provided in subsections (5) 
and (6) of this section.

(5) The customer may request that misleading or inaccurate infor-
mation in his or her record of services be amended and that such re-
quest for amendment be documented in the individual's record.

(6) Personal information may be released to an organization, 
agency, or individual for purposes of audit, evaluation, or research 
directly connected with administration of the vocational rehabilita-
tion program, such as the department's rehabilitation council or for 
purposes that would significantly improve the quality of life for cus-
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tomers, and only if the organization, agency, or individual assures 
that:

(a) Information shall be used only for the purposes for which it 
is being provided;

(b) Information shall be released only to persons officially con-
nected with the audit, evaluation, or research;

(c) Information shall not be released to the customer;
(d) Information shall be managed in a manner to safeguard confi-

dentiality; and
(e) The final product shall not reveal any personal identifying 

information without the informed written consent of the customer or 
the individual's representative.

(7) The department may release personal information to other 
agencies and programs under the following conditions:

(a) Upon receiving the informed written consent of the customer, 
or, the individual's representative if appropriate, the department may 
release personal information to another agency or organization only to 
the extent that the information may be released to the customer, and 
only to the extent that the agency or organization demonstrates that 
the information requested is necessary for its program.

However, medical or psychological information that the department 
determines may be harmful to the individual may be released if the 
agency or organization assures the department that information shall 
be used only for the purpose for which it is being provided and shall 
not be released to the customer.

(b) The department shall release personal information if required 
by federal law or regulation.

(c) The department shall release personal information in response 
to investigations in connection with law enforcement, fraud, or abuse, 
unless expressly prohibited by federal or state laws or regulations, 
or in response to judicial order.

(d) The department may release personal information to protect 
the participant or others if the individual poses a threat to his or 
her safety or to the safety of others.
[Statutory Authority: P.L. 113-128 and 34 C.F.R. Part 361. WSR 
18-14-101, amended and recodified as § 67-25-051, filed 7/3/18, effec-
tive 8/3/18. Statutory Authority: Chapter 74.18 RCW. WSR 05-08-097, § 
67-25-550, filed 4/4/05, effective 5/5/05; WSR 98-23-078, § 67-25-550, 
filed 11/17/98, effective 12/18/98. Statutory Authority: Chapter 74.15 
RCW. WSR 95-06-057, § 67-25-550, filed 2/28/95, effective 3/31/95. 
Statutory Authority: 1983 c 194 § 18. WSR 84-01-042 (Order 83-08), § 
67-25-550, filed 12/15/83. Formerly WAC 67-20-550.]
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